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@protean

Procedure for updating subscriber details of Subscribers

Modification is a two-step process:

A. Capturing of Master details of Subscribers in CRAsystem by mapped POP.
B. Authorization of the request in CRA system by mapped POP checker.

A. Capturing of Master Details of Subscribers in CRA system by mapped POP.

From the available menus, POP user will have to clickon ‘Transaction’ menu and further click on
‘Subscriber Personal Details Update’
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The next screen will further display four options : Initiate, Verify, Authorize & View Request Status
for the purpose of carrying out modification/ update of Subscriber details, POP user will have to select
the first option i.e. “Initiate” where POP will have to provide the Permanent Retirement Account
Number (PRAN) and accordingly existing details will be auto fetched. Further, click on Edit button to
proceed with modification.

Personal Details Update

® Initiate O Verify O Authorize ) View Request Status

Update Personal Details

Permanent Retirement Account Number (PRAN)* 110031127013

& -
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As shown in Figure, all the fields will become editable. The POP user shall edit the old details and
enter the new details as per the change request submitted by subscriber.

Personal Details Update

PRAN . 00N

Sabscriber's Name RAVINRAN NANOHARBABU SUDOAMLL

Ouste OF B> 2001/158%

- JE

(For UOS Subscriber)

@ Initiate O Authorize O View Request Status

iXisting Personal Details

PRAN 110134678041
Subscriber's Name THVDHNH THNGH
Date OF Birth 21105/1992

Date Of Retirement 31/05/2050

- 1

For Corporate Subscriber)
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After entering the subscriber name change in CRA system, POP has to select Reason for Change for
name modification and upload the supporting valid documents under ‘Proof Document type and
Upload Document’ for name change.

"mezon Sulrsc 1ier Merme FAVRORAN MANOHARBASS SUDDAPALLY

(Above screen for name modification)

Please note that if thesubscriber is registered through Aadhaar, CKYC, or Digilocker, modifications are
not permitted via the POP login. Insuch cases, the Subscriber/POP is requested to raise a grievance
through the following link:

https://cra-nsdl.com/CRA/cgmsMenuOnloadForSub.do

The request will beprocessed by the CRA only after receiving the necessary approval from NPS Trust.
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https://cra-nsdl.com/CRA/cgmsMenuOnloadForSub.do

@protean

PRAN 1He0zren Subsciiber Namae: RAVIKIRAN MANOMARBANL SUDDAPALLI
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(Above screen for DOB modification)
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(Screen for DOR modification)
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Once the documents are successfully uploaded, the POP has to click on declaration box along with
physical PRAN card reprint for UOS PRAN & click on ‘Submit button’.

RAVIKIRAN
SADACr i’y Narvw MANOHARBAD
U SUDDAPALL

harge Type Fusting Valoe

& Oate OF Dot 20011984

v 1 orvlers Bt Sctmerber i an axiviog KYC varlied customer The ghven detals and the docurments are verfled by Bis ofice

Paywical PRAN Cand Reguieed?

Clicking on submit button, system will take to other page where POP has to click on confirm button.

Personal Detalls Update

PRAN : 110031127012 Subsacriber Name - RAVIURAN MANOHARBABR) SUDODAPALL)
Date OF Bmh : 2001/1506 Date OF Joining : JV121599%

Date Of Retiearmwnt : 31129999

Change Type F ainting Owtasds Ugphoaded Doc ument
Dete Of Bl 20011486 1401143 k3

—

¥ we heveby comthy'condem that Subscrber s an ariviing KYT verfiad customer The given detals and the documents are variled by Sus ofce

e -
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On clicking confirm button, system will generatean acknowledgement number. POP can save the
acknowledgment number for future reference and for authorization of the request.

Request has boen weccassiuily imitimed

Request Raised For

oo
FAVIKIRAN MANCHARBABU
SUDDAPAL LY

Maker Details

Acnoweagement Numbe: EDAIU2I 41051507
Sitos Initigted By Nods! Ermty
0405 3004
Son00es

UTI Asset Managerment Company
Lamsted
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B. Authorizationof the request in CRA system by mapped POP checker.

For authorization of the request, the POP checker will have to login into the CRA system with the
second User ID, click on ‘Transaction’ menu and further click on ‘Subscriber Personal Details Update’
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L

On the next screen, POP checker will have to select “Authorize” option and enter any one of the
search parameters - Acknowledgement Number or PRAN and clickon Submit button.

Personal Details Update

O Initiate ® Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number
FRAN 110031127013
From Date*

To Date*

um

! «  From Date and To Date will be the request capture date of Personal Details Change.
« Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date
s The difference between the From and To Date cannot be greater than 15 days
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Upon submission of details, a hyperlink will be provided on the Acknowledgement number. The POP
will clickon the Acknowledgement number in order to approve or Reject the request.

Personal Details Update

O Initiate Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number

PRAN 110031127012

From Date*

To Date*

uw

Acknowledgement Request Type of Maker : Last Action z
Nimber Date Request For Entity ID Maker Entity Name Status Taken Action

80409202418051507 | r0% | 410031127012 | Modified | 1300004 | UTIASSetManagement | .| Initiated By

2024 Company Limited Nodal Entity | 2PRrOve/Reject

» From Date and To Date will be the request capture date of Personal Details Change.

1 » Enter any one search criteria, Either Acknowledgment Mumber or PRAN or from Date and to Date

On clicking of approve/Reject, the POP will bethrown to other screen where POP has to select radio
button: Approve or Reject.

Personal Details Update

O Initiate @ Authorize O view Request Status

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI

Date Of Birth : 20/01/1926 Date Of Joining : 31/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details New Details Uploaded Document

Date Of Birth 201011986 14/01/1986 4

fto.ar
I/ we hereby certify/confirm that Subscriber is an existing KYC venfied customer. The given details and the documents are verified by this office.

@ Accept O Reject

Remarks

&“:k

Classification: Internal Version No. : 1.1 :100f 11




On selecting of radio button, POP will be taken to other screen where POP Will click on confirm and
request will besubmitted and acknowledgement number will beshown on screen.

Personal Details Update

O Initiate O Verify @ Authorize ) View Request Status

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI
Date Of Birth : 20/01/1986 Date Of Joining : 31/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details New Details Uploaded Document

Date Of Birth 20/01/1986 14/01/1986 $

—

I/ we hereby certify/confirm that Subscriber is an existing KYC verified customer. The given details and the documents are verified by this office.

=Y

Request has been successfully Authorized.

Requested For

110031127012
RAVIKIRAN

Subscriber Name MANOHARBABU
SUDDAPALLI

Details

Acknowledgement Number  80409202418051507
Status Authorised

Date of Authorization 10-09-2024
Authorized By - Reg. No 5000085

UTI Asset Management
Company Limited

Authorized By - Name
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